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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the appHcant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 

As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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DA Delivery Server receives request 
from eDA 
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component of the SSG receives 
service request from eO A 
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Dowiload server Controfler receives 
request and the User Account Manager 
retrieves corresponding somob code 
and data is retreived Isytlie Storage 
•Manager and the response is set 
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DA Backup Server receives ooda and 
data backup serMoe request torn 
device dert 
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Service SelecUon ControDer 
component of the SSG receives 
service request from the device dient 
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propagates service response to 
the requesting device 
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